High Speed Business Internet
Fast, Reliable Business Internet Access
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iTeraTEL understands that your business can't afford to have Internet downtime. You can't predict when the next outage or
service interruption will occur, but you can take the right steps to ensure your business is prepared. Whether your business has
two employees, or over a thousand, we offer various Internet services at high speed and affordable bandwidth to help your

business succeed. Our access technologies include cable, DSL and fiber, among others, to fit your unique budgetary and
technical requirements.

High Speed Business DSL High Speed Cable Access

iTeraTEL Business DSL provides you with a low-cost solution iTeraTEL Business Cable Internet service that uses Coaxial
for Internet access over Point-to-Point Protocol over Cable to deliver a fast cost-effective connection. This solution
Ethernet (PPPOE). This solution is ideal for supporting is designed to power business applications to the
online browsing, access to cloud applications, video technology’s best ability coupled with our award winning
streaming and large file transfers. customer service team waiting to assist you.

Standard Business DSL Features Standard Cable Internet Features

* Includes modem ¢ 99.7% uptime guarantee * Speeds vary by region

* 24/7 technical support « Unlimited monthly usage e 24/7 x 365 customer support

« Anti-virus, anti-spam, webmail « State-of-the-art WiFi included

. Static IP address options available « Large variety of speeds to meet your exact requirements

Flexibility in IP offerings for both Dynamic and Static IP's

- ‘ Business Fiber Optic Internet Access
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Ethernet Internet enables you to support business-critical, bandwidth intensive applications driving key functions including
customer care, process efficiency and partner collaboration. Depending on your budget, you can choose between fixed rate and
usage-based options. If you need to anticipate costs and require a high, sustained rate of data transfer per month, then fixed rate
(from 3-1000 Mbps) is the right option for you. If your usage fluctuates, then choosing usage-based allows you to be charged
according to actual usage on a monthly basis. With E10, E100 and GigE Internet, you can access the bandwidth you need while
managing costs.
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